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Audience 
• Undergraduates or Master’s level students attending courses in Intercultural 

Communication, Intercultural Management, Migration or Sociology of Migrations, 
Global Citizenship, or Global Leadership; 

• International students intending to study in Italy, during their pre-departure or at-
arrival intercultural training course; and/or 

• Students of Italian language and culture. 

Goals  

• Develop students’ awareness about cultural influence and about their own multi-
cultural identity;  

• Develop students’ sensibility and skills to become global citizens; and 
• Help students to become global citizens and global leaders. 

Description 

In class, introduce the concept of culture and cultural diversity - even within a country - 
and of cultural influence. Introduce to students the importance of developing 
competence as global citizens and/or global leaders, due to the increase of human 
mobility and interconnections. Introduce global citizenship and/or global leadership 
competence as (part of) your course’s expected learning outcomes. It works best if the 
competence model is not only presented theoretically, but if students can use an 
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individual assessment tool which provides a profile showing their strengths and 
developmental skills. 

Once these topics are covered, ask students to first read the book Feeling Italian, and 
then to write an individual self-reflection. The book provides people’s stories and images 
using visual and analogic languages to facilitate their identification and self-reflection.  
The self-reflection assignment is provided to students through a Word file, having a tab 
with open questions they answer; they return the completed form via email. They can 
use up to 5,000 characters including spaces for each open-ended answer.  

The questions asked are:  

1. Did you learn anything new or surprising about Italians today from Feeling Italian?     
2. What aspect(s) of the book make you reflect on your identity, your home country, the 

country where you have spent most of your time, and/or the country where you now 
live? 

3. How and why are the groups to which you feel you belong important in defining the 
person you are today? 

4. What are the traditional elements of the culture/s to which you belong that you feel 
most feel attached to? 

5. What are the innovative or diverse elements you bring to the cultures to which you 
belong, if any? 

6. How has membership in these groups contributed to your professional identity? 
7. Have you ever thought about yourself as a citizen of the world? How did Feeling 

Italian impact as the ways you display your identity as a global citizen? 
8. Are there any social or global challenges that are relevant to you or to which you feel 

particularly committed? 
9. As a future global citizen, as well as potentially a future global manager, is there 

anything you think you could do to contribute to solving these challenges? 
 
Read each paper and evaluate students based on their conceptions of culture and 
cultural diversity, whether they show an ethno-relativistic approach, global citizenship or 
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global leadership skills, and whether they understand the implication of these 
competencies in their future role in the work environment or society.   

Time Required 
For students: 2-3 hours of reading, plus about 45 minutes for self-reflection and writing.  

For the instructor: about 10-15 minutes to evaluate each assignment. 

Hints for Success 
I recommend assigning students to read Feeling Italian before the assignment to provide 
an accessible set of stories about multicultural identity and global citizenship on which 
students can reflect and match to their own experiences. The assignment works best as 
part of a program including such topics as: what culture is, how culture influences 
people’s behaviors and interactions, within-country cultural variability, and global 
citizenship competence or global leadership competence.  

I introduce the Global Leaders competence model by Lane and Maznevski (2014), asking 
students to complete the Intercultural Effectiveness Scale, developed by the Kozai Group. 
By submitting the inventory, students receive a profile with suggestions, and then they 
can design a personal development action plan. I don’t look at each students’ individual 
profile, but in class I dedicate a lesson to explaining each competence. I ask students 
whether they recognize themselves in the profile they received; what are their strengths 
and their weaknesses; about the personal development plan they created for 
themselves, and how what they will now do to become more “global.” 

Feeling Italian was designed for discussions of Italian identity, but will function in other 
countries as stimulus for comparable discussions. Indeed, the assignment as it is 
described here already has been used also by a Finnish and a German university. Possible 
alternatives to Feeling Italian would include other storytelling and visual stimuli, such as 
the short documentary by Erik Gandini, Cosmopolitanism.  
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Supplies Required 
For the assignment online, access to a digital device (laptop or phone) and an internet 
connection are needed. In person, a pen or a pencil to fill out a worksheet is sufficient. 

Resources 
For students: 

• Di Mauro, M., & Gehrke, B. (2019). Feeling Italian. SIETAR Italia. 
• Lane, H. W., & Maznevski, M. L. (2019). International Management Behavior: Global 

and Sustainable Leadership (8th ed.). Cambridge: Cambridge University Press. 
• Lane, H. W., & Maznevski, M. L. (2014). International management behavior: Leading 

with a global mindset. Chichester: Wiley.  
• Gandini, E. (2015). Cosmopolitanism [Film]. Vimeo. https://vimeo.com/291249340  

For teachers: 

• Intercultural Effectiveness Scale. Available from: 
https://www.globesmart.com/products/intercultural-effectiveness-scale/ 

• UNESCO. (2015). Global citizenship education: Topics and learning objectives. Paris: 
UNESCO. Available from: https://unesdoc.unesco.org/ark:/48223/pf0000232993  

• OECD. (2018). Preparing our youth for an inclusive world: The OECD PISA global 
competence framework. Paris: OECD. Available from: 
https://www.oecd.org/education/Global-competency-for-an-inclusive-world.pdf  

Source 
I developed this exercise. Others are welcome to use and adapt it. 


