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EXECUTIVE DIRECTOR 
INTERNATIONAL COMMUNICATION ASSOCIATION 
Washington, DC June 18, 2015 

THE OPPORTUNITY 

The International Communication Association (ICA) seeks an experienced and resourceful leader to 
partner with the executive committee, the board of directors, and its members in its next phase of 
development. ICA’s mission is to advance the scholarly study of human communication by 
encouraging and facilitating excellence in academic research worldwide. The purposes of the 
Association are (1) to provide an international forum to enable the development, conduct, and critical 
evaluation of communication research; (2) to sustain a program of high quality scholarly publication 
and knowledge exchange; (3) to facilitate inclusiveness and debate among scholars from diverse 
national and cultural backgrounds and from multi-disciplinary perspectives on communication-related 
issues; and (4) to promote a wider public interest in, and visibility of, the theories, methods, findings 
and applications generated by research in communication and allied fields. The Board is looking for an 
experienced, mission-driven, entrepreneurial, culturally sensitive, and politically astute leader to 
continue the organization's longstanding leadership, innovation and growth in a rapidly changing 
scholarly landscape. 

THE ORGANIZATION 

The International Communication Association is an academic association for scholars interested in the 
study, teaching and application of all aspects of human and mediated communication. It began more 
than 60 years ago as a small organization of U.S. researchers and now is truly international with more 
than 4500 members in over 80 countries. Since 2003, ICA has been officially associated with the 
United Nations as a non-governmental organization (NGO). 

ICA is governed by a Board of Directors comprised of all 28 Division and Interest Group chairs, each 
representing a subfield in the study of communication, the Executive Committee, four members at 
large and two student representatives.  The Executive Committee is comprised of the President, 
President-elect, President-select and the two most recent Past Presidents. The presidential term is one 
year; each year one person rotates off the committee and the president select joins the group.  ICA 
views the field as a wide-ranging discipline in which different aspects of communication are linked by 
common processes and structures, but also by diverse theories, methods, and methodologies.  

ICA communicates within the association and with others interested in the field through various 
channels. The association publishes five major, peer-reviewed journals: Journal of 
Communication, Communication Theory, Human Communication Research, the Journal of Computer-
Mediated Communication, and Communication, Culture, and Critique, to which members have free 
access. It also sponsors publication of Communication Yearbook and two affiliate non-English language 
journals and collaborates with academic publishers on resources for the discipline. To keep members 
informed about ongoing activities, ICA provides a monthly electronic newsletter. It holds its annual 
conference (the next scheduled for Fukuoka, Japan in June 2016) at which hundreds of research 
papers will be presented and over 2,000 scholars from all over the world will participate. More 
information can be obtained from the ICA website at http://www.icahdq.org/about_ica/index.asp.  

POSITION SUMMARY 

Reporting to the president of the association in coordination with a five-member executive committee 
and a 32-member board of directors, the ICA executive director provides overall leadership and 
direction of all activities to ensure accomplishment of the organization’s mission, vision, core values, 
and strategic initiatives. The executive director oversees and facilitates the core activities of ICA, 
including a vibrant and innovative publishing program, a complex annual conference and bi-annual 
regional conferences, and divisional priorities and activities. The executive director develops and 
maintains key business and community partnerships/sponsorships, enhances financial sustainability, 
guides strategic growth, and helps shape policy that fosters high-quality research and dissemination of 
that research. The position, based in Washington, DC, oversees a staff of five and an annual budget of 
approximately $2,000,000 USD. Domestic and international travel is required. 
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THE IDEAL CANDIDATE 

The ideal candidate will preferably have at least five successful years as an executive or senior 
manager at an academically oriented nonprofit organization of similar budget size with experience 
negotiating, planning and implementing large conferences. Highly relevant and equivalent experience 
will also be considered. The successful candidate is someone who has worked in the international 
environment, is a powerful connector who can align the staff, board, scholars, partners, and 
contractors around the organization’s compelling mission, vision, and values, and is sensitive to the 
intercultural challenges involved in such interactions. The candidate will be equipped to lead ICA in its 
next stage of organizational development; and will be skilled at framing issues, making strategic 
decisions, implementing programmatic innovation, and ensuring timely execution. The ideal candidate 
will demonstrate strong commitment to the mission and core values of ICA. 

KEY RESPONSIBILITIES 

• Works with the Executive Committee to set a compelling vision for the organization and develop 
effective strategies to realize it; 

• Serves as lead advocate and ambassador for the organization, working with the executive 
committee and board to increase support for the organization’s programs; 

• Develops and participates in strategic partnerships and collaborations to shape organizational 
policy that fosters high-quality scholarship, research and dissemination of the scholarship; 

• Leads the team in the effective delivery of the organization’s program;  
• Oversees the planning, development, and day to day operational processes related to all aspects 

of the annual conference;  
• Communicates effectively internally—engaging, supporting, and encouraging staff and their 

professional development, demonstrating positive leadership skills to support a collaborative work 
environment; 

• Works closely with and communicates frequently with the executive committee regarding non-
routine organizational and divisional issues that may arise;  

• Ensures sound fiscal operations of the organization and meets or exceeds financial goals and 
objectives; 

• Partners with the board of directors to achieve its priorities; 
• Continues to work effectively on the internationalization of the association. 

QUALIFICATIONS 

• A minimum of five years of successful leadership as an executive or senior manager in an 
academic association, or equivalent, translatable experience; certification as an association 
executive (preferably US CAE) is highly desirable;  

• Experience in overseeing the organization of large conferences (over 2,000 participants); 
• Experience in organizational development and change management; 
• Strong track record of finance and/or business management, including setting and meeting 

financial goals, long and short term investing, and ensuring quality financial reporting and 
compliance; 

• Experience and effectiveness in engaging and partnering with a nonprofit board of directors; 
• Proven ability to develop and mentor staff to achieve a high level of performance; 
• Experience in creating a climate in which diversity in all its dimensions is valued and supported; 
• Knowledge of best practices in academic research and the capacity to innovate programmatically; 
• Highly developed interpersonal and intercultural skills;  
• Strong written and oral communication skills in English; proficiency in languages other than 

English is also highly desirable; 
• Familiarity with emerging technologies and software; 
• Residence in or willingness to move to the Washington DC area; 
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• Masters’ level university communication degree or related field. Ph.D. in communication is highly 
desirable.  

The Board is open to highly qualified candidates who bring cross-sector leadership experience; such 
candidates should use the list above to translate their relevant experience with specific examples in 
their cover letter and resume. 

SALARY AND BENEFITS 

The salary for the position will be commensurate with the candidate’s experience and qualifications. 
Compensation includes a comprehensive employee benefits package, including a generous retirement 
plan. 

APPLICATION PROCESS 

Applicants should send their resumes and cover letters describing their interest in ICA, their 
qualifications and how their professional experience addresses the qualifications required to 
ICAedsearch@icahdq.org. Review of the applications will begin immediately and continue until a 
successful candidate is identified. Resumes without cover letters will not be considered. Desired start 
date is January 2016. ICA will maintain the confidentiality of the candidates until the finalists are 
selected. 

The International Communication Association is an equal opportunity employer. Qualified applicants 
are considered for employment without regard to age, race, ethnicity, religion, sex, national origin, 
sexual orientation, gender identity or expression, disability or veteran status. If you need assistance 
or reasonable accommodation during the application process because of a disability, it is available 
upon request. ICA is pleased to provide such assistance, and no applicant will be penalized as a result 
of such a request. 

 

	  


